INTERNET SERVICES FORM

To receive advanced pricing, Encore must receive your completed order, with billing information, fif@%days prior to show
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WIRED INTERNET SERVICES

SINGLE CONNECT BASIC

Wired Connectivity for a Single Device, Private IP via DHCP in a single location, Access Code via splash-
page, up to 3M bps Bandwidth

SINGLE CONNECT PLUS

Wired Connectivity for a Single Device, Private IP via DHCP in a single location, Access Code via splash-
page, up to 5M bps Bandwidth

SINGLE CONNECT ENHANCED

Wired Connectivity for a Single Device, private IP via DHCP in a single location, Access code via splash-
page, 10 Mbps Dedicated Bandwidth

EVENT CONNECT

Wired Connectivity for Up to 6 devices, in a single location (1 Location), DHCP or static IP’s via dedicated
VLAN connection. 30Mbps dedicated bandwidth.

ADDITIONAL WIRED DEVICES

Per Device Charge for additional wired connections
(Single Connect Enhanced & Wired Event Connect only)

ADDITIONAL WIRED LOCATIONS

Per Location Charge to add wired connections to additional locations within the same venue meeting space
(Single Connect Enhanced & Wired Event Connect only)

SWITCH RENTAL
Up to 24 port gigabit switch

WIRELESS INTERNET SERVICES
WIRELESS CONNECT ENHANCED

Wi ireless Connectivity Recommended for 5 Concurrent Devices (20 Max), private IP addresﬁ\;
DHCP in a Single Location, Access Code via splashpage, 10 M bps Dedicated Bandw idth.

gle loc
Access code via splashpage (Splashpage Bypass Available), 30 Mbps Dedicated B: &

ACCESS POINT ACTIVATION FEE § ('Q\
Includes one access point. Used to add coverage or density to a s@ dditiogal Iqgfation.

(Only Applicable in venues without permanent infrastructure) % 0

S

WIRELESS EVENT CONNECT

Wireless Connectivity for up to 40 Concurrent Devices, private IP addresses via DHCP

ADDITIONAL WIRELESS DEVICES

Add Wireless Access in Increments of 10 Devices

CUSTOM OPTIONS

Standard Advanced
Event Rate Event Rate Qty Subtotal
$300 $240
$500 $400
$1,500 $1,200
$5,000 $4,000
$60 ’g{o
$300 c 0 $240
\Y;
%b $120

o
&

ADDITIONAL BANDWIDTH

(Enhanced & Event Connect only) 1(@3 bandwidth

"c

will apply for labor after 5:00pm, Mon xﬂugh Friday and all Saturdays, Sundays a

Straight Time Double ti %
Labor is included \AQ services labor is only required for s% addition to what is ordered

All materials and services will require an additional 25%, @f&e - (Service fee is calculated pre-discount)

TECHNICIAN LABOR
Hourly Rate

NO ROUTERS ORWIRELESS DEVICES OFANY KIND WILLBEPERMITTED WITHOUTWRITTEN AUTHO

P
-
O\> O
‘ $1200 &p
o~ 0.
\()
antooo $3200
% $400
$1000 $800
$1000 $800
$125
nd Holidays.
SERVICESTOTAL
25% SERVICE FEE
RIZATION GRAND TOTAL

Encore and their contractors or subcontractors shall not be liable for, and are hereby released from any direct, special, indirect, incidental, or punitive consequential damages, including
without limitations lost profits, damage to business reputation, lost opportunity orcommercial loss of any kind, to the customer that results directly orindirectly from the use of orthe in-

ability to use any of the services or equipment that is contemplated herein.

Internet services is an exclusive service of Caesars FORUM

PLEASE EMAIL COMPLETED FORM TO FORUMEXPO@ENCOREGLOBAL.COM OR FAX FORMS TO 224 -241-3261

Prices Subject to change without Notice
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INTERNET TERMSAND CONDITIONS

These General Terms and Conditions govern the audiovisual, internet
and/or related equipment (“Equipment”) rented by Client from Encore,
as well as any audiovisual, internet, production and/or related services
orlabor (“Services”) provided by Encore for the event (“Event”) specified
in the Proposal, Order or similar ordering document. These General
Terms and Conditionsincorporate by reference any attached or related
proposal, quote, order, schedule, contract, change of work order and/
orcommencement of work and shall constitute the entire agreement
(“Agreement”) between Encore and Client (individually “Party” and,
collectively, “Parties”).

1. DEFINITIONS For purposes of this Agreement, “Encore” means
Encore Group (USA)LLC and its employees, members, managers,

offi cers, agents, assigns, affiliated companies, related entities and any
subcontractors appointed by Encore. The term “Client” means the
Client, its employees, offi cers, directors, managers, members, guests,
invitees, agents, representatives and any Client Appointed Contractors
(“CAC").

2.PAYMENT TERMS Client agrees to pay Encore all charges in

this Agreement, including any and all Equipment, Services and/or

labor overages. Payment is due and payable in full upon signing this
Agreement, unless Client has established a Master Account with the
Event venue that includes Encore’s Equipment and/or Services in which
case all charges shall be billed to Client’s Master Account pursuant to
the terms set forth by the venue and due and payable to the venue upon
conclusion of the Event. Any direct bill or open account requires prior
approval and may require a credit check and/or adeposit up to the full
amount of the Proposal or Order prior to the start of the Event. Any
deposit received from Client shall be credited to the final invoice for

the Event. All invoices not paid in full within 30 days of the invoice date Q

shall bear afinance charge at the lesser of the maximum rate allowed
applicable law, or 1.5% per month.

3.ESTIMATES AND CHARGES In connection with thlsAgree

(@) Encore developed the applicable Proposal or Order bas,

information provided by the Client. Therefore, any estm-@ld d to
Client in connection with the expected service hours,{@gborNour
ornumber of days the Equipment isrented is solely a fimat

actual hours, actual quantities of Equipment rente, under&
daysthe Equipment isrented is greater than the, nt| ed ma

proposal or quote, Client will be charged fort
aysre

or stolen Equipment, including loss or damage caused by Client’s
accident, misuse or neglect, based upon repair costs for reparable
Equipment or full replacement cost for lost, stolen or irreparable
Equipment. However, should the Equipment listed on this Agreement be
damaged, lost or stolen due to Encore’s sole negligence, Encore shall be
responsible for the repair or replacement of the Equipment. In no event
will Encore be liable for any Client damages or loss caused, in whole or in
part, by the loss, malfunction or damage to any Equipment.

5.SUBLEASE With the prior written consent of Encore, Client shall
have the right to sublease the Equipment and, in the event of a
sublease, Client shall be fully responsible for all insurance on, repair and
replacement of, and reclamation ofthe@lipment. Encore reserves the
right to replace the Equipment at Client&/expense at full retail value if
the subleased Equipment is lost, & ged or untimely returned.

E

6. EQUIPMENT HANDLING/ NDERAIl Equipment may only
be handled and operated té re personnel unless authorized by

Encore. Equipment mays e moved, stored or serviced by Client or
any other party. Clier@sthat Encore shall have the right to enter the
premises where the ent islocated and shall always have access to
the Equipment fo&urposes of set, strike, maintenance and routine
checks. On the exfafation or earlier termination of this Agreement,

the Equipm all be returned in good repair, #ition and working

order, subj only to reasonable wear and t lient brings its own
com pute@be used for presegtation pu during the Event, Encore
recor@ndsthe computek%sted e Event Equipment to
en@ ompatibility. %

N OF EQ EN ncore maintains and services the

K uipm acco ce W|t facturers specifications and

indu actlc@‘ever re does not provide any express

or dwa forth mentorSerwces including any
ty of ssfor tlcular purpose or merchantability, and it

@Ks not nt o tee that the Equipment, Services or labor
ein ree of defect, malfunction or operator error. If
the nctlons ordoes not operate properly during the
E@ora jon whatsoever, Client agrees to immediately notify
re’s on-§iye representative. Encore will attempt to remedy the
roblem s on as possible so that the Event is not interrupted. Client
agr acknowledgesthat Encore shall not be liable and assumes
S|b|I|tyforanonss cost,damage orinjury to persons or

co
standard rates, less any applicable discou penod@ ertym connection with or as aresult of inoperable or malfunctioning
or any portion of each 24-hour period sta at 07:00 and con ipment or otherwise.

through 06:59 the following day. (b )La
prevailing rates and practices at th
held. All labor estimates, rates

local venue rules and/or local u%

ates are based up
location where vent |
imum labor calls

ased
rules, as appllc %ent

and materials are on arental isforthe duratig Event shall
remain the property of En “except where spec caIIyld ified
as asale. (d)Unless speghcHlly stated in the Agreement, t arges

herein do not includ lectrical charges that may b&ncurred or

charged by the cility due to the extent of the nt’s audiovisual
requirements. th may be charged for such eIeo%a charges upon
conclusion of the Bvent. (e) If Client is exempt Idm Phe payment of sales
orother applicable tax, atax exemption certj§ must be submitted
priorto the commencement of the Event, [i&nt failsto timely submit
an applicable tax exemption certificate, t ales or other applicable tax
shall be due and payable at the time of final invoice. (f) If applicable, a
service charge or AV house charge isincluded to allow Encore to provide
the necessary Event support required to execute successful meetings
and eventsincluding immediate on-site support, pre-event planning and
preparation and coordination with our hotel partners. The entire service

charge or AV house charge is for administrative costs and is not a gratuity
inwhole or part to employees of Encore or any other party.

4. DAMAGETO EQUIPMENT Client agrees that, prior to the beginning
of the Event, it shall have the right to review and inspect the Equipment
with Encore personnel to confirm it isin good operating condition.
Client shallimmediately notify Encore if any Equipment is defective

or not in good operating condition. Client’s failure to review or inspect
the Equipment prior to the start of the Event or notify Encore if the
Equipment is defective or not in good operating condition shall be
deemed an acknowledgment that the Equipment isin good operating
condition. Client agrees to pay for all damages because of lost, damaged

forumexpo@encoreglobal.com / Fax 224.241.3261 / Voice Mail 702.739.5550

8 DAMAGE WAIVERIf elected by Client and included in this Agreement
as an additional fee, Encore agrees to waive any liability of Client for loss
ordamage to the Equipment. This waiver will not apply if it is determined
the loss or damage was intentionally caused by Client, in which case
Client will be fully responsible for all such loss or damage.

9. INTERNET/NETWORK EQUIPMENTAND SERVICES In the event
this Agreement includes internet/ network equipment and/or services,
Client understands and agrees as follows: (a) Every device connected to
the internet/network must have a purchased IP address from Encore,
regardless of whether the IP address is used or not; (b) No servers or
routers are allowed including, but not limited to, NAT, DHCP and proxy
servers. (c) Encore reserves the right to disconnect any equipment

that, in Encore’s sole discretion, is found to be causing overall network
problems without any refunds for services that have been disconnected;
(d) Client agrees not to share, resell, extend, bridge or otherwise misuse
Encore’s connections and/or services. Encore, in its sole discretion,
reserves the right to disconnect any Client found to have violated

this Agreement or usage equipment without any refunds for services
that have been disconnected; (e) Specific service location is defined
asthe areainthe booth/room or other area designated by the Client.
Service extended beyond rooms, air walls, doorways, walkways or 50”
distance from the drop point will require an additional location and
incur an additional fee; (f) Encore is not responsible for any cable and/
or equipment provided by Client or any third party; (g) The network may
only be used for lawful purposes and in accordance with these terms
and conditions. Transmission of any materials in violation of any local,
state, federal orinternational laws or regulations is strictly prohibited.
Thisincludes, but is not limited to, copyrighted materials, materials
judged to be threatening or obscene, or materials protected by trade
secrets; (h) WIRELESS (802.11) DECLARATION. Wireless internet

Qencore
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INTERNET TERMSAND CONDITIONS

service isinherently vulnerable to interference from other devices that
transmit similar radio frequency signals or that operate within the same
frequency spectrum. Encore cannot guarantee that interference will

not occur. Encore does not recommend wireless service for mission
critical services such as product presentations or demonstrations. For
demonstrations or to present products and other mission critical activity
viathe internet, Encore highly recommends Client purchases hardwired
services such asa Room/Booth Connect or Event Connect. If you are
unsure which product best suits your needs, please contact Encore’s
on-site representative. (i) ALL WIRELESSACCESSPOINTSNOT
AUTHORIZED BY ENCORE ARE PROHIBITED. Client provided access
points are prohibited for use within the Event facility without Encore’s
prior approval. Wireless access points without adjustable power outputs
are prohibited under all circumstances. If a Client wishes to showcase
itswireless products, it must contact Encore at least 14 days priorto

the start of the Event so that Encore may attempt (with no guarantee)
to engineer a cohesive operating network that limits or controls
interference. Approvals may incur a site survey fee.

10. CANCELLATION Unless otherwise agreed to in writing, if Client
cancels the scheduled Event more than 30 days prior to the start of

the Event, Client will not be charged any cancellation fee, except for
any out of pocket expensesincurred by Encore. In the event of afull or
partial cancellation less than 30 days, but more than 72 hours, prior to
the start of the Event, Client shall pay Encore 50 % of the price set forth
inthe Agreement, plus any out of pocket expensesincurred by Encore.
In the event of full or partial cancellation less than 72 hours prior to the
start of the scheduled Event, Client shall pay Encore 100 % of the price
set forth in the Agreement. ALLCANCELLATIONS MUST BEMADEIN
WRITING AND RECEIVED BY ENCORE'S ON-SITE REPRESENTATIV
BEFORE BECOMING EFFECTIVE. §

1. CLIENT MATERIALHANDLING Unless this Agreement include
contemplates Encore’s handling of Client’s materials, Client sh

ask Encore to handle or assist in handling Client’s materials a ore
assumes no responsibility for loss, damage, theft or disap %ce for*
any such materials. In the event Encore handles Client’s rlals a

of this Agreement, Encore’s maximum liability for lo dama x
materials and Client’s sole and exclusive remedy is i G to $

per pound per article with a maximum liability of rite

or $1,500.00 (USD) per shipment, whichever is I€58' IIsk@ Qtwe
are subject to correction and final charges de ned v actu
re-weighed weight of the shipment. Q

12. DEFAULT If Client fails to pay rent erwise fa|lsto

or perform any provision of this Agr, ,orif Client s nter
into voluntary or involuntary b yor recewershlp herle
impediment that could impair th uipment, Enc have

es%

right to: (@) Immediately recl the Equipment lare th ire
amount of rent immediat and payable w?&t dema rnotice
to Client. Client waive amages occasioned by such mation.
Any reclamation sRa onstitute atermination oftwgreement
unless Encore e o recover all

notifies Client in writing; (b @
amounts owed ccruing to Encore; (c) Terminat sAgreement as
c

to any or all items ®f Equipment or Services an§e ver the full price of
the Agreement; and/or (d) Exercise any othe, dy at law or equity.
All such remedies are cumulative and ma exercised concurrently or
separately. The exercise of any remedy smot release Client from this
Agreement and Client shall remain liable for the full performance of all
obligationsto be performed by Client under this Agreement.

13. GOVERNING LAW AND VENUE Any and all claims, actions, disputes
or controversies arising out of or related to this Agreement shall be
governed by and construed in accordance with the laws of the state
inwhich the Event islocated. Any and all claims, actions, disputes or
controversies arising out of or related to this Agreement shall be litigated

Digital Signature

(I;zen
ofthl emeht
su@ fore

only in the appropriate state or federal court situated in the state and
county (or nearest county) where the Event islocated. The Parties submit
to the exclusive jurisdiction and venue of such courts for purposes of

any such action and the enforcement of any judgment or order arising
therefrom.

14.ATTORNEYS FEESAND COSTS Inthe event of any dispute or
action related to or arising out of this Agreement, the prevailing Party
shall be awarded reasonable attorneys’ fees and costs, court costs,
Equipment recovery costs and storage charges.

15. INDEMNIFICATION Client agreesto fully defend, indemnify and
forever hold harmless Encore from and ggainst any and all claims, causes
of action, fines, penalties, damages, Iia@ﬁes,judgments and expenses
(including, but not limited to, attoers’ ees and costs) arising from
Client’sand/or CAC’s: (a) neglige rwillful misconduct; (b) violation
of any applicable federal, stat@Qr local law or ordinance; (c) violation of
any show or Event rule, p0|IC of regulation published or set forth by the
show or Event venue; a copyright patentor otherintellectual
property infringeme x ing, but not limited to, any and all claims
related to Encores aterials, recordings, videos, transmissions,
software, and/or are provided by Client.

16. LIMITATI OF LIABILITY In no event will Ehcgre be liable to Client
emplary, reliance, incident nsequential damages
not limited to lost profits, z&se ordata), whether
ort orotherwi e 6

EMAEURETh ’ @nance under this Agreement
disasters, acts of God,

i war, threa ar, t
ernm ulatj rlke rdisputes, civil disorder, curtailment
ftra atlon |es o ther emergency of comparable nature
bey rii ontro ing it impossible, illegal or materially
| |caIt bform i Aigation under this Agreement and which
uires t ent to b@stponed or cancelled (“Force Majeure

h Parti gree that, if possible, the Event that is the subject
erescheduled at the first available opportunity
rty. Inthe event the Parties are unable to reschedule

jeure Event, this Agreement may be terminated

pon rea, o e written notice without a cancellation charge as set
ort ,except that Encore shall be entitled to reimbursement of
aII costsincurred and actual services rendered pursuant to this

eetent.

TELLECTUAL PROPERTY Client allows Encore to use the
ademarks, trade names, service marks, and other intellectual property

of Client given by Client to Encore for the strict purposes of carrying
out Encore’s duties under the Agreement and as otherwise requested
by Client. Further, Client permits Encore to include event photos
and renderings of set designs and other elements of Client’s event(s)
as Encore may reasonably require in showing current or prospective
customers examples of Encore’s work.

19. SEVERABILITY In the event any provision of this Agreement is
unenforceable orinoperative as amatter of law, the remaining provisions
shall remain in full force and effect and be construed as though such
unenforceable or inoperative provisions had never been a part of this
Agreement.

20. SURVIVAL All provisions of this Agreement related to
indemnification, disclaimers and limitations on liability and all other
obligations of the Parties that arise in connection with Encore’s
provisions of Equipment and/or Services survive the termination of this
Agreement.

21.ENTIREAGREEMENT This Agreement contains the Parties’ entire
understanding and may not be modified except in writing signed by both
Parties.
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CREDIT CARD AUTHORIZATION

>

CREDIT CARD AUTHORIZATION \O

Type of Card: i Visa i Mastercard i, é@x i Discover

Credit Card Account # Vcode* % t Exp.Date
* 3 digit numberon ba fVisa, MC and Discover or4 digit numberon front of AmEx card.
< 9°

S &
For Faxed Forms Only. Emailed forms will need to process payr@%det jls,via ph@Qrf OK

& P o0 &
o~ & & P

)
“ b&

Your Order Total Digital Signature @'
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